CONTACT

(386) 301-2223

5424 Estero Loop

Luis@Giammattei.me

www.luisggiammattei.net

Port Orange, FL 32128

EDUCATION

BS in Information Technology
Cybersecurity Certification

Daytona State College
2022 - 2024

AA in Music Education

Broward College
1999 - 2001

Computer Science

Florida International University

1995 - 1999

HARD SKILLS

Coding | Debugging
Languages include HTML,

JavaScript, CSS, C#, C++,
SQL, Bash/Shell Scripting

Network and Security

TCP/IP. DNS, DHCP, VPN,
Firewalls, IDS/IPS, Network,
Configuration,Securit
Fundamentals, =~ Ris
Assessment and Mitigation

Database Management

Microsoft  SQL  Server,
MySQL, Oracle , MongoDB,
Database Design NoSQ
Databases, MS Excel, Data
Normalization

Operating System
Windows Server, Windows,
Linux (Ubuntu, CentOS
Mint), macOS, Command
Line Interfaces (CLI)

Software Dev. Tools

Git /GitHub/Git/Lab, Visual
Studio Code, MS Project

Cybersecurity

Vulnerability ~ Scanning,
Security Auditing, Threat
Modeling, Digital Forensics,
Compliance Standards e.g.
NIST, ISO 27001, HIPPA,
GDPR
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Information Technology Administrator

Introduction

Highly organized and dedicated professional with a strong commitment to delivering exceptional
effort on every project. Receptive to new ideas and training, with a focus on rapid and efficient
learning. My approach is methodical and precise, and | am meticulous in following detailed
instructions when provided.

Technically proficient in multiple programming and markup languages including JavaScript, HTML,
CSS, with foundational knowledge of C# and C++. Experienced in working with Microsoft SQL
Server, SQL databases, and Ieveraging these tools for data analysis, management, and
optimization to improve operational efficiency.

Skilled in identifying inefficiencies in data workflows, with a proven ability to recommend
structured, data-driven improvements. Possess a working understanding of cybersecurity practices,
risk management, and organizational recovery strategies, ensuring resilience and secure
operations.

An effective communicator with strong interpersonal skills, capable of clearly articulating technical
and non-technical information across diverse teams. Adept at conflict resolution, with a calm and
solution-oriented approach that fosters collaboration and drives progress. A proactive team
member who regularly contributes innovative ideas and embraces constructive feedback to

enhance shared outcomes.

EXPERIENCE

2022 to Present

Substitute Teacher
Volusia County Schools - Deland, FL
A crucial resource for temporarily filling in for

teachers who are absent for extended
periods. | actively engage in the educational
process, participating and contributing to the
academic environment.

2018 to 2025

Career Transition | Return to School

VA PRRC - Port Orange, FL

Prepared for academic reentry by enrolling at
Daytona State College. Obtained Bachelor of
Science Degree in Information Technology
and Cybersecurity Certificate.

2017 to 2018

Office Specialist
Volusia County Schools - DelLand, FL

Offered general clerical support, providing
independent office assistance with a focus on
a wide spectrum of clerical responsibilities.
Tasks such as typing, data entry, filing, inter-
acting with parents over the phone, form
processing, and managing office supplies.

2013 to 2017

Personal Rehabilitation Period
Colorado Springs, CO - Port Orange, FL

Progressed to full independent living through
focused rehabilitation and personal develop-
ment. Prepared for academic reintegration
and long-term goals by cultivating resilience
and self-sufficiency.

2006 TO 2015
Squad Leader | Planning NCO
U.S. Army - Ft. Bragg, Camp Grafenwohr, Ft. Carson

Promoted in the infantry from E-3 to E-6 in six
years, culminating as Weapons Squad Leader.
Also served 2.5 years as Operations Sergeant
(S3), leading operational planning efgforts,
drafting fragmentation orders, and preparing
Command Update Briefs.

Graduated from Special Forces Assessment
and Selection and successfully completed the
Special Forces Qualification Course.

Trained and mentored three soldiers who
were promoted to Sergeant, instilling core
Army values and traditions. Led by example
with a leadership style grounded in pride,
loyalty, and honor, and demonstrated profes-
sionalism in high-stakes environments.

2004 to 2006

Information Technology Technician
Hoke County Government - Raeford, NC

Oversaw county-wide IT operations for 250+
computers, ensuring system performance,
security, and uptime. Maintained systems,
deployed updates, resolved issues, and
collaborated across teams to deliver scalable,
goal-aligned solutions.

2001 to 2003

Information Technology Technician
TM Window and Door - Pompano Beach, FL

Led IT infrastructure at a fenestration compa-
ny, managing network/server setup and main-
tenance. Optimized WinSys manufacturing
software to align with workflows and boost
efficiency. Delivered tech support, training,
and process improvements to support
production goals.



